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Chapter 1
Introduction

Spills have recently become a major concern to sewer agencies across the State of California.
There are several factors that contribute to the periodic failures of sewer collections systems that
may potentially result in the occurrence of a spill. Spills can be attributed to many causes,
including high concentrations of fats, oils, grease (FOG), rags and debris. roots, poor conditions
of the sewer collection system lines, wet weather flows, or a combination of the causes. It has
been estimated that more spills are caused by FOG than by any other factor, prompting state and
local regulating agencies to focus on Sewer Pipe Blockage Control Program (Program)
development as a key element of compliance with the Statewide Sanitary Sewer System General
Order (Order).

This Program establishes the formal procedures City staff implements to effectively reduce the
direct or indirect discharge of all sewer or waste containing FOG into the City’s sewer collection
system. Chapter 1 provides an overview of a Program, the purpose and goals of the program,
the regulatory authority requiring this program, an overview of this document’s organization, and
definitions of terms contained in this document.

1.1 Sewer Pipe Blockage Control Program Overview

To manage and control, in a cost-effective manner, the discharge of FOG into the City’s sewer
collection system to the maximum extent practicable, a Program must include comprehensive
policies and procedures to address all aspects of potential FOG contribution to the sewer
collection system.

A Program documents the processes and procedures an agency implements to ensure that spills
caused by the discharge of FOG are minimized and potentially eliminated. The Program also
includes informing residents and business owners on how to properly dispose of FOG. Proper
disposal of FOG is important since it can accumulate in the sewer system and eventually block
collection pipes and sewer lines, resulting in backups and overflows on streets, properties and
even in private residences. Spills are unsanitary and negatively impact the environment. They
are costly to agencies and the rate payers since the expense of cleaning up and repairs
associated with improper disposal of FOG can lead to increased sewer rates.

1.2 Purpose and Goals

The purpose of developing a Program is to facilitate the maximum beneficial public use of the
City’s sewer collection system, while preventing blockages of sewer lines and pump stations,
reducing the adverse effects on sewage treatment operations resulting from discharges of FOG
into the system, and specifying appropriate FOG discharge requirements for Food Service
Establishments (FSEs) discharging into the City’s sewer system.
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The primary goal of the Program is to reduce spills and blockages and protect public health and
the environment by minimizing public exposure to unsanitary conditions. The Program includes
control mechanisms that will establish regulations and policies for the disposal of FOG from FSEs.
By controlling the FOG discharge into the sewer collection system, FOG buildup in the system
can be lessened, thereby increasing the system operating efficiency and reducing the number of
sewer line blockages and overflows. In addition, an effective Program can minimize revenue
losses associated with maintenance activities to remove FOG from the collection system,
reactionary enforcement actions and the impacts of restricting public activities, such as roadway
closures to respond to a FOG related spills or closures of public access facilities.

1.3 Elements of the Program

The Program is intended to provide the city with a comprehensive document that includes
components necessary to reduce the quantity of FOG discharged into the City’s sewer collection
system to achieve the goal of minimizing spills due to excessive FOG. Implementation of a long-
term Program includes various elements of controls for all new and existing FSEs.

Elements of the Program include the following:

¢ Kitchen Best Management Practices

o Grease Trap Installation, Operation and Maintenance Requirements

e Grease Interceptor Installation, Operation and Maintenance Requirements
¢ Notification Requirements

¢ Record Keeping and Reporting Requirements

e Permits and Enforcement

e Drawing Submittals

e Public Education

Implementation of control mechanisms require preparation of and/or revisions to Sewer
Ordinances and FOG related permits, which serve to define general prohibitions and restrictions
on discharges, facility requirements, administrative requirements, procedures for recovering costs
associated with FOG discharges and blockages, and enforcement tools for implementing the
program. The City will have an updated Ordinance in late 2025.

1.4 Organization of this Document
This document provides the guidelines necessary for the City to implement a comprehensive

Program. It illustrates the participation required on behalf of City staff and the FSEs to allow for
effectively managing and controlling the discharge of FOG into the City’s sewer collection system.
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In addition to providing a summary of the elements of the Program, Chapter 1 also contains
information regarding the regulatory requirements and common acronyms and definitions used
within the document.

Chapter 2 contains information of several basic elements of the Program for which FSEs will be
required and responsible to establish, implement and maintain.

Chapter 3 includes various recommended BMPs designed to effectively reduce the quantity of
FOG discharged from FSEs into the City’s sewer collection system. Also included is information
to effectively implement the recommended BMPs.

Chapter 4 includes information regarding the requirement for pretreatment of sewer flows
generated at FSEs prior to discharging into the City’s sewer collection system. Pretreatment
includes installation of grease traps, grease interceptors or a City approved site specific
pretreatment program in existing and new FSEs. It also includes maintenance and inspection
requirements.

Chapter 5 addresses Food Service Establishment requirements by new and existing FSEs as well
as the conditions for which waivers and variances will be granted.

Chapter 6 includes information regarding the inspection and various enforcement procedures that
may be applied for compliance with the Program.

Chapter 7 addresses the requirements for the submittal of development plans for new and
remodeled facilities.

1.5 Regulatory Requirements

The Environmental Protection Agency, in its general pretreatment regulations (40 CFR Part 403)
and the City, in its municipal code (Sec 62-471), prohibit any user, including FSEs, from
discharging solid or viscous pollutants, such as FOG wastes, in amounts which will cause
obstructions (blockages) to the flow in the sewer system and interfere with the operation of the
sewer system.

The following regulatory requirements establish the impetus for the City to develop a Program,
implement the elements, and thoroughly follow procedures to ultimately minimize the potential of
spills due to the discharge of excessive FOG into the City’s sewer collection system.

California Water Code Section 13271, California Code of Regulations: Section 13271 of the
California Water Code, Title 23 of the California Code of Regulations, prohibits the discharge of
sewage and hazardous material in or on any surface waters of the state, and requires the proper
notification of authorized agencies in the event of an spill. Entities which do not properly follow
the requirements of this section may be found guilty of a misdemeanor and punished by fine,
imprisonment, or both.
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California Waste Discharge Requirements: On December 6, 2022, the State Water Resources
Control Board adopted the Statewide Waste Discharge Requirements General Order for Sanitary
Sewer Systems, Order WQ-2022-0103-DWQ (Order). This order supersedes the previous Order
2006-0003-DWQ and amendments thereafter. The Order is applicable to all federal and state
agencies, municipalities, counties, districts, and other public entities that own or operate sewer
collection systems greater than one mile in length that collect and/or convey untreated or partially
treated sewer to publicly owned treatment facilities in the state of California. Specifically, the
Order requires compliance with the provisions contained in Division 7 of the California Water Code
as well as the additional provisions included with the Order, which require the City to evaluate its
service area to identify and assess FOG related problems. If it is determined that a Program is
necessary, the City must prepare and implement a Program. This Program fulfills the requirement
and documents the City’s efforts to comply with the Order.

Clean Water Act, Section 1251 of Chapter 33 of the United States Code: In 1972, the federal
Congress enacted the Federal Water Pollution Control Act, commonly known as the Clean Water
Act (CWA). The CWA prohibits the discharge of pollutants, including sewage, into public waters
of the United States. The federal government has the authority to enforce compliance with the
CWA via specific permits, such as National Pollutant Discharge Elimination System (NPDES)
permits, as well as court action such as administrative orders and consent decrees.

1.6 Acronyms and Definitions

The following is a summary of acronyms and definitions typically used in the Program. Also
included are acronyms specific to the City and its sewer collection system.

BMP

This is the acronym for Best Management Practices that includes schedules of activities,
prohibitions of practices, maintenance procedures, and other management practices to prevent
or reduce the introduction of FOG to the sewer collection facilities.

City Inspector

This is a City staff member, contractor, or other individual retained by the City who performs
inspections of FSEs and related facilities to determine compliance with City codes, ordinances,
and permit conditions.

CSA

This is the acronym for Compliance Schedule Agreement, which is an agreement executed
between the City and an FSE found to be in non-compliance. The agreement specifies
requirements for the FSE to follow to rectify the non-compliance issues.

COoD
This is the acronym for Chemical Oxygen Demand and shall mean a measure of the oxygen
required to oxidize all compounds, both organic and inorganic in wastewater.
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FOG

This is the acronym for Fats, Oils, and Grease including any substance such as a vegetable or
animal product that is used in, or is a by product of, the cooking or food preparation process, and
that turns or may turn viscous or solidifies with a change in temperature or other conditions.

FSE

This is the acronym for Food Service Establishment. A Food Service Establishment is a place
where food is prepared and served for consumption by the public. This includes commercial and
non-commercial establishments. Bars that do not serve food and markets that sell exclusively
pre-packaged food and/or unprocessed fruit or vegetables are typically not included.

Grease
This is a liquid or solid material composed primarily of fats and oils from animal or vegetable
sources.

Grease Interceptor

This is a device, typically located underground and outside of a food service establishment,
designed to collect and contain food wastes and FOG material from the waste stream while
allowing the remaining wastewater to be discharged to the sewer collection system.

Grease Hauler
This is a person who collects the contents of a grease interceptor or trap, and transports it to an
approved recycling or disposal facility.

Grease Trap

This is a device, typically located under sinks inside food service establishments, designed to
collect and contain food wastes and grease from the waste stream while allowing the remaining
wastewater to be discharged to the sewer collection system.

High Frequency Maintenance Sites
These are areas in the sewer lines that have experienced spills or that must be cleaned or
maintained frequently to avoid blockages of the sewer system.

LFPE
This is an acronym for a Limited Food Preparation Establishment. LFPEs primarily provide
beverage services and limited reheating of ready-to-eat food products.

NOV

This is the acronym for Notice of Violation, which is a notice to the FSE owner or operator,
provided by the City or its inspector, which identifies a violation of the FSE, a request to schedule
an inspection, or a request to provide information.

City of Pomona
1-5 Sewer Pipe Blockage Control Program
Rev April 2025



Introduction

Receiving Water
A receiving water is a water of the State that receives discharge of waste.

Sewage
This is any liquid waste or water borne solid waste resulting from residential, commercial,
industrial, or institutional activities or uses.

Sewer Collection System

This is any system of pipes, pump stations, sewer lines, etc., used to collect and convey sewage
to a treatment plant. Temporary storage and conveyance facilities (such as vaults, temporary
piping, construction trenches, wet wells, impoundments, tanks, high lines, etc.) are considered to
be part of the sewer collection system, and discharges of sewage to these facilities are not SSOs.

Spill

A spill is a discharge of sewage from any portion of a sanitary sewer system due to a sanitary
sewer system, overflow, operational failure, and/or infrastructure failure. Exfiltration of sewage is
not considered a spill under the Order if the exfiltration sewage remains in the subsurface and
does not reach a surface water of the State.

TSS
This is the acronym for Total Suspended Solids, which are solid materials, including organic and
inorganic, that are suspended in liquid.

Waste Hauler or Liquid Waste Hauler
This is any person carrying on or engaging in vehicular transport of waste as part of, or incidental
to, any business for that purpose.

Wastewater
This is any volume of untreated or partially treated sewage discharged from the sewer collection
system upstream of a sewer treatment plant.

Waters of the United States
Waters of the United States are surface waters or waterbodies that are subject to federal
jurisdiction in accordance with Clean Water Act.
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Chapter 2
Food Service Establishment Responsibilities

Active participation by the FSEs is imperative for the success of a Program. This chapter includes
a description of several basic elements that are part of the Program for which each FSE is
responsible.

FSEs shall be responsible for ensuring that, at a minimum, the following basic elements of a FOG
Control Program are established and maintained.

¢ Kitchen Best Management Practices
o Grease Traps

e Grease Interceptors

¢ Notification

¢ Record Keeping and Reporting

e Compliance Schedule Agreement

The following sections describe these basic FSE responsibilities in more detail.

21 Kitchen Best Management Practices (BMPs)

BMPs are practices, procedures, and maintenance activities performed by FSE staff to reduce
the FOG being discharged to the City’s sewer collection system. Reducing the quantity of FOG
discharged to the sewer collection system reduces the potential for spills due to excessive FOG.
Each FSE shall implement the BMPs as they pertain to handling and disposing wastes containing
FOG. Kitchen BMPs are described in greater detail in Chapter 3.

2.2 Grease Traps

Grease traps are small grease control devices with manual grease removal, typically installed
inside and above ground, generally cleaned and maintained by the FSE staff. A grease trap
operates by gravity separation and uses a flow control device and baffles to allow the separation
of floating FOG and settled solids. For the grease trap to perform correctly, the floating FOG and
settled solids must be removed regularly, requiring frequent cleaning. The City Municipal Code
contains requirements for the installation and maintenance of a grease traps. The criteria for
requiring the installation of a grease interceptor at new and existing FSEs is included in Chapter
4.
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2.3 Grease Interceptors

A grease interceptor is designed to use gravity to separate FOG from wastewater as the
wastewater move through the chamber. To perform according to design specifications, the
chamber required periodic cleaning and maintenance, including removal of accumulated FOG
and solids, which must be disposed in a proper manner at regular intervals. The City Municipal
Code contains requirements for the installation and maintenance of a grease interceptor by FSEs
that may be a source of food fats and greases. The criteria for requiring the installation of a grease
interceptor at new and existing FSEs is included in Chapter 4.

24 Notification

Occasionally, FOG-related spills occur and FSEs change ownership, expand, modify their fare,

or close. These are key events that affect the City’s monitoring and enforcement procedures for

controlling FOG. As a result, each FSE shall be responsible for implementing the following

notification procedures when necessary.

1) Notification of Spill

a) Inthe event an FSE is unable to comply with the City Code and/or the Program, due to a

breakdown of equipment, accidents, or human error or the FSE has reasonable belief that
its discharge will violate the Program, the FSE or its representative shall immediately
notify:

During Business Hours (8:30am to 5:30pm):

Customer Service
(909) 620-2241

During Non-Business Hours:

Police Dispatch (24/7 Non-Emergency)
(909) 622-1241

b) If the material discharged has the potential to cause or results in sewer blockage or a spill,
the FSE shall immediately notify:

During Business Hours (8:30am to 5:30pm):

Customer Service
(909) 620-2241

During Non-Business Hours:

Police Dispatch (24/7 Non-Emergency)
(909) 622-1241
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2)

c)

d)

Confirmation of this notification shall be made in writing to the City’s Wastewater System
Supervisor no later than five (5) workings days from the date of the incident at the
following address:

City of Pomona

Water Resources Department
Wastewater System Supervisor
752 W. Commercial Street
Pomona, CA 91768

The written notification shall state the date of the incident, the reasons for the discharge
or spill, what steps were taken to immediately correct the problem and what steps are
being taken to prevent a recurrence.

Such notification shall not relieve the FSE of any expense, loss, damage or other liability
that may be incurred because of damage or otherwise arising out of a violation of the City
codes or other applicable law.

Notification Regarding Change in Operations

The FSE shall notify the City’s Water Resources, Planning, and Building and Safety
Departments in writing at least 60 days prior to any facility expansion and/or remodeling
or process modifications that may result in new or substantially increased FOG
discharges or a change in the nature of the discharge. The FSE shall submit any
information requested for evaluation of the effect of such expansion and/or remodeling or
process modifications on the FSE’s FOG discharge to the sewer collection system.
Additionally, the FSE shall notify the City as soon as practicable, in the event of a change
in ownership, sale, or cessation of operation. All notifications shall be sent to:

City of Pomona

Water Resources Department
Wastewater System Supervisor
752 W. Commercial Street
Pomona, CA 91768

The written notification shall state:

¢ FSE name.

¢ Name and title of the FSE’s contact person or person most knowledgeable
concerning the facility expansion and/or remodeling or process modifications.

¢ Address and telephone number of the FSE.

e Date of the proposed facility expansion and/or remodeling or process
modifications; and

e Reasons for the proposed facility expansion and/or remodeling or process
modifications

City of Pomona
2-3 Sewer Pipe Blockage Control Program
Rev April 2025



Food Service Establishment Responsibilities

25 Record Keeping and Reporting Requirements

Each FSE shall be responsible for maintaining accurate and up-to-date records documenting
cleaning and inspection of grease control devices. It is required that inspection and cleaning
records be maintained on the premises for a minimum of two (2) years and made available to the
City Inspector or designee for review upon inspection of the facility. It is considered a violation of
the City code if the FSE fails to maintain and keep accurate and up-to-date records of all cleaning
and maintenance of grease removal devices, removal of FOG wastes, and inspections performed
by the City Inspector or designee.

Inspection records should, at a minimum, document the:

¢ Date of inspection
¢ Name of company and person that performed the inspection
e Estimated volume of FOG present at the time of inspection

¢ Signature of the manager or designee of the FSE.
Cleaning records should, at a minimum, document the:

e Date of maintenance

¢ Name of company and person that performed maintenance
e Estimated volume of FOG removed

o FOG disposal location

e Signature of the manager or authorized designee of the FSE for verification.

A manifest from the permitted waste hauler is an acceptable record, if it contains all of the above
information. An example of a Grease Trap/Interceptor Maintenance Log is contained in
Attachment A.

If there are multiple establishments discharging to an obstructed pipeline it will be assumed that
those establishments not implementing BMPs contributed to the spill.

2.6 Compliance Schedule Agreement

FSEs may be required to enter into a compliance schedule agreement (CSA) with the City.
Criteria to require FSEs to enter into a CSA may include but are not limited to: the conditions in
the sewer collection line that provides service to the FSE; the degree of conformance to BMPs by
the FSE; and the compliance history of the FSE at the location of issue or other locations (has
the FSE caused or contributed to sewer system blockages at other establishments. Information
included in a CSA may include, but not be limited to: specific BMPs used by the establishment
(e.g. procedures to prevent discharges of waste FOG, waste FOG handling, storage, and disposal
procedures); a description of the FSE operation; a description of the location and size of any
grease interceptors and grease traps present; a description of how the grease interceptor or
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grease trap will be maintained (cleaned), including frequency of cleaning; and a description of
how the FSE will comply with reporting requirements. Additional information regarding
Compliance Schedule Agreements is provided in Chapter 6.

2.7 Food Service Establishment Waste Discharge Approval

The City may elect to include specific conditions of approval prior to the issuance of a certificate
of occupancy for any new construction or occupancy unless an FSE has complied with the
ordinance. Additional information regarding permitting is included in Chapter 5.

The FSE must complete the Environmental Questionnaire at time of business license renewal
and/or obtaining a new business license and pay the appropriate Environmental Fee for
inspections annually.
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Chapter 3
Best Management Practices

A fundamental component of the Program is implementation of BMPs. This chapter contains
several recommended operating procedures and guidelines designed to effectively reduce the
amount of FOG discharged to the City’s sewer collection system and protect the public health and
environment from the hazards presented by FOG-related spills.

31 Purpose of BMPs

BMPs are designed to assist facilities to comply with environmental regulations, prevent pollution,
and serve to assist an FSE with development of procedures and/or practices, specific to the
facility, that reduce the amount of FOG in their wastewater discharge.

Description and Applicability

BMPs are practices that focus on good housekeeping measures and operations management
techniques and include a series of activities that effectively manage, and control disposal of waste
FOG generated from the operation of an FSE. FSEs shall use BMPs to control FOG in the
discharge and to prevent obstructions to the flow in sewer mains.

Food Service Establishments

Benefit to FSEs includes the reduction of FOG and solids accumulation in grease traps and
grease interceptors, thereby reducing the maintenance needs and costs of these control devices,
and thus reducing the potential for the FSE to cause a blockage resulting in a spill. BMPs assist
the FSEs to reduce costs associated with pumping frequencies, plumbing maintenance costs and
compliance with environmental and regulatory standards. Due to the variety of FSEs that generate
FOG, the BMPs implemented at each site are tailored to best accommodate the requirements of
each FSE.

3.2 Best Management Practices

There are various simple and effective practices that an FSE can implement to prevent and reduce
the quantity of FOG discharged into the sewer collection system. At a minimum, all FSEs are
required to implement enforceable BMPs. Acceptable BMPs are established as a City policy and
are included below and in Attachment B. The following BMPs are provided to assist FSEs with
the development of site-specific procedures and/or practices to reduce the amount of FOG in their
wastewater discharge.

o Trash Disposal: Dispose of food waste and fatty scraps into the trash or garbage bin.
Do not discard into sink. Use plastic trash bags to prevent leaks and odors. Double-bag
waste that has the potential to leak in trash bins. Ensure trash bins are covered when not
in use and notify trash hauler if bin leaks.
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o Pre-Wash: Before washing pots, pans, dishware, floor mats, and/or work areas, dry wipe
or scrape food scraps and dispose of them in the trash.

¢ Use of Drain Screens: Install removable screens on all drainage pipes in food preparation
areas. Keep screens in sinks and floor drains clean and in good repair. Dispose of
collected solids in trash: not down the drain.

¢ Yellow Grease Disposal: Dispose of grease and oil from cooking equipment (pots, pans,
and fryers) by pouring waste oil and yellow grease into covered containers (drums or
barrels) for storage and recycling. Provide secondary containment to capture any liquid
grease or oil that may spill from the primary container. Use a licensed waste hauler or
recycling facility to dispose of liquid grease and oil before the container is full. Keep a
written log with manifests and invoices of waste oil pick-ups to show the City’s authorized
inspector who inspects the site.

e Mat Cleaning: Clean and wash floor mats in a utility mop sink. Empty mop water into a
sink or drain connected to a grease interceptor, if present. DO NOT empty mop or wash
water into storm drains.

e Hood Cleaning: Clean hoods and filters as frequently as necessary to maintain good
operating condition and only clean them in sinks that flow to grease control devices. Use
a licensed waste hauler to dispose of wastewater collected from cleaning hoods and filters.

o Spill Prevention: Place absorbent materials, such as paper towels or pads, under fryer
baskets and in other areas where grease may drip or spill during cooking and frying or
during the transfer of grease to storage or disposal containers.

o Spill Kits: Maintain a spill kit, accessible for use by employees, which includes absorbent
pads, kitty litter or an equivalent absorbing material, and paper towels. Require the use
of the spill kit to clean up spilled fats, oils, and grease.

e Super Hot Water: DO NOT pump water hotter than 140°F through a grease control
device.

o Employee Training: Post signs to show kitchen best management practices in food
preparation, dishwashing, and maintenance areas.

Additionally, to ensure that the building drains and sanitary sewer service lines are properly
maintained to avoid FOG and debris accumulation that may result in or contribute to spills, it is
recommended that FSEs have their building drains and sewer service lines professionally cleaned
at least once per year.

3.3 Implementation of BMPs

The success of a BMP program requires proper implementation and continual re-enforcement of
the adopted BMPs.
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Employee Training and Awareness

The effectiveness of BMPs is largely dependent upon the training of employees on the proper
BMP implementation methods of BMPs for FOG waste handling and disposal.

To promote effective and proper employee implementation, each FSE should at a minimum:

¢ Train employees on the BMPs adopted for their establishment. Maintain and routinely
update a training log and keep on site.

e Provide constant reinforcement on proper disposal of FOG with employees; and

e Post “No Grease” and BMP signs near sinks and dishwashers. Signs should be written in
the language(s) that is commonly spoken by employees.

Posting signs at key locations serves to remind employees of the adopted BMPs and reinforce
the importance of proper and continual implementation. Routine training ensures that all new
employees are properly trained and that existing employees receive updated information.
Training of employees should include information on the potential environmental and facility
impacts of grease in the wastewater collection system. An example of an Employee BMP Training
Log is included in Attachment C to document routine training at the FSE.

Inspections

Routine inspections by the City Inspector or designee to inspect FSEs for proper implementation
of BMPs serves to re-enforce the importance of limiting FOG discharge into the City’s sewer
collection system and reduce the potential of spills due to excessive FOG. Maintaining an
accurate and up-to-date training log on site ensures that employees are trained on the proper
FOG handling and disposing methods and that the adopted BMPs are implemented. Since the
BMPs may vary by establishment, inspection of only the BMPs applicable to the facility will be
performed. A BMP Inspection Compliance Check List is included in Attachment D.
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Chapter 4
FOG Control Devices

Pretreatment of sewer flows generated at FSEs reduces excessive amounts of FOG from the
sewer prior to being discharged into the City’s sewer collection system. A pretreatment program
requires FOG producing FSEs to install the appropriate type and size of pretreatment device.
Though it would be ideal to require all FSEs to install grease interceptors or comparable FOG
control devices, considerations should be made for existing FSEs. Alternative oil and grease
removal technologies shall be subject to written approval by the City’s Water Resources Director
or the Director’s designee. The device approved for the collection, filtration, and storage of FOG
must be regularly and appropriately maintained.

This chapter describes acceptable pretreatment devices, including grease traps and grease
interceptors. Grease traps, grease interceptors, or other approved grease control devices deemed
necessary by the City shall be installed solely at the FSE’s expense. Proper operation,
maintenance, and repair of grease interceptors, grease traps, or other approved pretreatment
devices shall be performed solely at the FSE’s expense.

4.1 Grease Traps
Grease traps are small devices installed inside a facility and connected directly to the outgoing

drains of sinks. Grease traps are designed to separate and retain grease from the wastewater
generated by the FSE. Figure 4-1 illustrates the common components of a grease trap.

Figure 4-1
Typical Grease Trap
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Typically, grease traps are installed in kitchens under the floor or near the sink, and are much
smaller than grease interceptors. Since grease traps hold small quantities of captured FOG, such
traps must be cleaned frequently.

For grease traps to be effective, the units must be properly sized, constructed, and installed in a
location to provide easy access for cleaning and an adequate retention time for settling and
accumulation of the FOG.

Installation Requirements

An FSE may use or may be required to install grease traps, in lieu of installation of a grease
interceptor when:

¢ Installation of an interceptor cannot physically be accomplished.

e There is not adequate slope for gravity flow between a proposed grease interceptor and
the private collection lines or the public sewer; and

¢ No alternative pretreatment device can be installed.

Sizing and installation of grease traps shall be per the manufacturer's recommendations and
conform to the latest edition of the California Plumbing Code. A Grease Trap and Interceptor
Installation Checklist is included in Attachment E.

Maintenance Requirements

Businesses shall be responsible for performing adequate testing and monitoring to ensure that
the grease traps are functioning properly. Minimum grease trap operation and maintenance
requirements include the following:

e Grease traps shall generally be operated and maintained in accordance with the
manufacturer’s specifications.

e Grease ftraps shall be maintained in efficient operation conditions by removing
accumulated grease on an as needed basis, or the frequency specified by the
manufacturer, but not less than on a weekly basis.

o Grease traps shall be inspected periodically, but in no event less than once a month, to
check for leaking seams and pipes, and for effective operation of the baffles and flow-
regulating device. Grease traps and their baffles shall be maintained free of all caked-on
FOG and waste. Removable baffles shall be removed and cleaned during the
maintenance process.

e Dishwashers and food waste disposal units shall not be connected to or discharged into
any grease trap.

e All FSEs that are required to install and maintain a grease trap shall maintain a
maintenance record that documents the cleaning activities for the grease traps. Records
should include the name of employee who performed the cleaning, date/time of cleaning,
amount of grease removed, and the disposal location for the grease and shall be kept on
site for a minimum of two (2) years.
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All maintenance records shall be made available to the City’s Inspector at the time of inspection
and/or the City Inspector’s request.

4.2 Grease Interceptors

The installation and maintenance of a grease interceptor is an important measure for ensuring
that the FSE does not contribute to potential problems of the sewer collection system. Grease
interceptors are located outside, underground and include a multi-compartment tank that serves
to reduce the quantity of FOG in the sewer before discharging into the sewer collection system.
Grease interceptors typically include two compartments that function to physically separate,
remove, and retain FOG and solids from wastewater discharged from the FSE. Due to the
differences in specific gravity, the FOG rises to the top and is retained by a baffle installed in the
effluent chamber. The separated FOG and solids are retained while the liquid flows to the
wastewater collection system. The detention capacity of the unit decreases as grease and solids
accumulate; therefore, regular pumping, cleaning, and maintenance of grease interceptors are
essential to ensure proper operation. Figure 4-2 illustrates the common components of a grease
interceptor.

Figure 4-2
Typical Grease Interceptor
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For the units to be effective, they must be properly sized, constructed, and installed in a location
that provides easy access for inspection and cleaning. Grease interceptors are pretreatment
facilities that are subject to plan submission and operations requirements of the City’s Municipal
Code.
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Installation Requirements

Individual grease interceptors are required for FSEs whether such facilities are located in a
separate building or structure or occupy space in a building or structure that is occupied by other
businesses. If the volume or nature of food service provided by the establishment involves
significant food preparation, operation of a garbage grinder, and automatic dishwasher, a
discharge of FOG waste is highly likely, and a grease interceptor is required. Exceptions to the
requirement for a grease interceptor are pursuant to the permit conditions set forth in Chapter 5.

Each new grease interceptor or grease trap that is installed to replace or upgrade existing grease
traps or grease interceptors will be required to meet all criteria stated in the current California
Plumbing Code.

For properties with multiple FSEs on a single parcel, each FSE is required to install and maintain
a separate grease interceptor. A single grease interceptor can be used to service multiple FSEs
only upon approval by the City Engineer. A Grease Trap and Interceptor Installation Checklist is
included in Attachment E.

Maintenance Requirements

Each FSE shall be responsible for adequate maintenance, testing, and monitoring of the grease
interceptors is performed to ensure that the grease interceptors are functioning properly. At a
minimum, maintenance procedures for grease interceptors should include:

o Observe proper grease interceptor cleaning and maintenance procedures to ensure that
the device is operating properly. Regular and proper service maximizes interceptor
efficiency, prevents spills and minimizes odor.

e Train all employees to regularly check the depth of solids and thickness of retained FOG.
Generally, an interceptor loses its effectiveness and does not separate FOG properly
when excessive amounts of FOG and/or solids accumulate. The interceptor requires
servicing when the combined thickness of solids at the bottom and FOG material on the
surface exceeds 25% of total depth in the interceptor. The frequency of servicing is
determined by the accumulation rate of FOG and solids.

¢ Inspect grease interceptor after cleaning to ensure that service was performed correctly.

o All FSEs that are required to install and maintain a grease interceptor shall maintain a
maintenance record that documents the cleaning activities for the grease interceptor.
Records should include the name of employee who performed the cleaning, date/time of
cleaning, amount of grease removed, and the disposal location for the grease and shall
be kept for a minimum of two (2) years.

Cleaning

Cleaning must be performed by a licensed waste hauler with an approved license from an
authorizing agency. Both vaults of a grease interceptor shall be left completely empty upon
completion of the pumping operation. The grease mat, liquids, sludge, and scrapings from the
interior walls must be completely removed. Under no circumstances, may the waste hauler
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reintroduce the removed water or materials into the City’s wastewater collection system. All water
and materials removed from the grease interceptor must be disposed of at qualified disposal
stations.

Since the FSE is the generator of the grease waste, the FSE is liable for the condition of its
pretreatment devices and shall be responsible for payment of all cleaning service fees. It is
recommended that the FSE owner or designee be present during the cleaning and maintenance
activities to ensure that the grease interceptor is being completely and properly cleaned and
maintained. A maintenance log serves as a record of the cleaning frequency and can assist the
FSE manager in reducing costs by efficiently scheduling service.

A grease interceptor shall be considered out of compliance if any of the following conditions exist:
o The grease layer on top exceeds 6-inches in depth as measured by an approved dipping

method; or

e The solids layer on the bottom exceeds 8-inches in depth as measured by an approved
dipping method; or

e The total volume of captured grease and solid material displaces more than 20% of the
capacity of the interceptor as calculated using an approved dipping method; or

e The removal efficiency, as determined by sampling and analysis of chemical oxygen
demand (COD) or total suspended solids (TSS), is less than eighty percent (80%).

When a City Inspector or his designee finds a grease interceptor out of compliance, the inspector
will give the FSE owner/operator of the FSE written notice to clean the interceptor within fourteen
(14) calendar days, unless otherwise noted, or be subject to other enforcement actions, including
fines.

Inspections

The City may inspect and sample wastewater discharges of any FSE to determine whether
conditions of the Program are being met. Reasonable access to the FSE shall be made available
when inspection and/or sampling of the wastewater is required. The FSE shall make the following
available for the purpose of inspections:

e Access to grease control devices

e Manifests, receipts, and invoices of grease device maintenance

¢ Documents identifying the waste hauler

¢ Document identifying the disposal site locations
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4.3 Alternative FOG Pretreatment Program

Any existing FSE may submit an application to the City’s Building and Safety Department for
approval of an Alternative FOG Pretreatment Program and/or device in lieu of installation of an
interceptor. If the Alternative FOG Pretreatment Program and/or device is approved by the City
Engineer, the FSE will be required to implement the Program, and will be granted a variance from
the requirement to install, operate and maintain a grease interceptor, for as long as the FSE
demonstrates to the satisfaction of the City’s Wastewater System Supervisor and/or city inspector
that the FSE meets the conditions of the Program. The terms and conditions for approval of an
Alternative FOG Pretreatment Program and/or device and a variance from the requirement to
install a grease interceptor shall be specified by the City Engineer.
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Chapter 5
Food Service Establishment
Waste Discharge Requirements

The City’s objective is to implement and enforce actions against users of the sewer collection
system that violate the prohibition of discharging FOG into the sewer collection system. The City
will initiate enforcement actions for non-compliance, but it is possible for other regulatory
agencies, including the EPA or the State, to initiate their own enforcement actions if, in their
opinion, the City has not taken adequate enforcement. This section describes the general criteria
of a Food Service Establishment requirements for approval.

5.1 Approval Requirements

All FSEs are required to obtain approval by Planning, Building and Safety, Public Works, and
Water Resources Departments. Requirements will vary among FSEs, but, in general, each FSE
will be required to meet the requirements for installation of FOG removal devices, comply with
applicable City policies, and pay all required fees as set by the permit fee schedule. Fees for
obtaining the required permit(s) will be assessed and reflect the specific permit requirements.
Permit requirements include installation of specific FOG removal equipment, required
maintenance frequency, and implementation of FOG handling BMPs. As well, the approval
process will contain specific conditions applicable to the operation or location.

5.2 New FSEs

Individual grease traps and grease interceptors shall be required for all new FSEs. During the
plan review/building permit process, there is a full opportunity to plan for the new installation with
the cost component being part of the facility’s initial capital investment. Each new grease
interceptor or grease trap that is installed to replace or upgrade existing grease traps or grease
interceptors will be required to meet all criteria stated in the City’s municipal codes and the most
current version of the California Plumbing Code (CPC).

5.3 Existing FSEs

FSEs planning or undergoing major remodeling, as described in Section 5.6, have opportunities
similar to new FSEs to design and install grease traps and appropriate grease interceptors, and
therefore, will be required to comply with the same conditions as new FSEs. Existing FSEs that
discharge to sewer lines known to be a source of spills or sewer lines where frequent cleaning is
required may be required to install a complete grease interceptor system. Site specific
requirements vary according to the location of the sewer lines identified as “high frequency
maintenance sites”. Since there is the potential for new high frequency maintenance sites to
develop, a site-specific preventative approach in dealing with the FSE must be developed based
on the quantity of FOG generated from any FSE, as indicated by the nature and magnitude of the
operation with the apparent immediate benefit of preventing blockages and sewer spills.
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A Variance or Waiver may be granted if the owner of the FSE or designee meets the conditions
noted in Section 5.6 and with the approval by the City Engineer.

54 FSE Site Modifications

In addition to new construction and the remodel and/or expansion of an existing structure,
changes in the operation of the FSE may also prompt the requirement for the installation of
pretreatment devices. The following is a list of changes that could initiate an increase in FOG
discharges and require owners of FSEs to install pretreatment devices:

e Menu expansion
e Seating capacity expansion
e Menu changes

e Changes in facility management and the use of BMPs

The owner or operator of the FSE shall notify the City Building and Safety Department when any
of those events are planned in order to determine the overall impacts, which may trigger
modifications to the existing permit.

5.5 Additional Considerations

It is important for an FSE to weigh costs and benefits and consider operational characteristics
when evaluating grease interceptor design and capacity needs. While the initial capital investment
may be less with a smaller-capacity grease interceptor, an establishment risks paying more in
pumping and maintenance fees and possible fines should the interceptor prove to be inefficient
in meeting FOG requirements.

5.6 Conditions for a Waiver or Variance
A waiver or variance may be granted when either of the following conditions is met:

¢ Conditional waivers to install grease interceptors may be granted to FSEs that are able to
demonstrate that their FOG discharge is insignificant and has no impact to the sewer
collection system.

e A conditional variance to allow alternative pretreatment technology in lieu of a grease
interceptor, but equivalent in performance and effectiveness, may also be granted to FSEs
demonstrating that the installation of a grease interceptor is determined by the City
Engineer to be not feasible.

A waiver from installing a grease interceptor will not be granted if either:

e An FSE applies for a discretionary building permit; or
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¢ A major remodeling of an FSE is done and involves any one or more combination of the
following:

¢ Plumbing modifications in the food processing area that require removal of any
portion of the floor slab.

e A 30% or greater increase in net public seating area.
o A 30% or greater increase in kitchen size area; or

¢ Any change in size or type of food preparation equipment.

Notwithstanding any waiver of a grease interceptor, FSEs determined by the City’s Water
Resources Director or designee to have contributed to a sewer blockage, spill or any sewer
system interferences resulting from the discharge of wastewater, may be ordered by the City’s
Water Resources Director or designee to immediately install and maintain a grease interceptor
and any other requirements.

5.7 Exemption from FOG Discharge Permit

A limited food preparation establishment (LFPE) is not considered an FSE and is exempt.
Exempted establishments shall be engaged only in reheating, hot holding or assembly of ready
to eat food products and, as a result, there is no wastewater discharge containing significant
amounts of FOG. A limited food preparation establishment does not include any operation that
changes the form, flavor or consistency of food.
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Chapter 6
Inspection and Enforcement

It is the expectation of the City that efforts to keep FOG from entering the sewer system can be
achieved with public education and through the common interest in preventing health hazards
and damage to homes and businesses.

The City has a range of enforcement responses that can be applied for compliance with the
Program, and respective ordinances. Enforcement actions are implemented when the owner of
an FSE has refused, failed or violated compliance requirements and include an escalating
response strategy to violations. Monetary fines are federally required enforcement responses
and are usually one of the last enforcement actions the City will use when encountering non-
compliance. However, fines may be used in conjunction with established ordinances or permitting
processes and procedures.

6.1 Inspections

To determine whether an FSE is in compliance with the conditions of the Program, and City
ordinances, the City Inspector will inspect each FSE. The inspections will be unscheduled and
will be combined with the Stormwater Commercial inspection for compliance. Reasonable access
to all parts of the FSE shall be made available when inspection and/or sampling of the wastewater
is required. The FSE shall make available, for the purpose of inspection, the following:

o Access to grease control devices
¢ Manifests, receipts, and invoices of grease device maintenance
¢ Documents identifying the waste hauler carrier

¢ Documents identifying the disposal site locations

¢ Records of employee training of best management practices

The frequency of inspections for compliance will be conducted annually.

Based on the results of the inspection, follow-up inspections will be required until FSE complies
with the Program. The inspector will follow the progressive enforcement policy (Attachment F).

6.2 Enforcement

All users of the City’'s sewer collection system and facilities are required to comply with the
Program and City Code and are subject to all penalties noted in the Program and/or City Code if
it is determined that a violation of the Program and/or City Code has occurred. A user shall mean
any person who contributes, causes the contribution of, or permits the contribution of wastewater
into the City’s sewer collection system. The city will follow the Progressive Enforcement Policy as
outlined in Attachment F.
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Violations may include, but are not limited to:

o Failure to install an approved grease control device.

¢ Making of false statement, representation, record, report, plan or another document that
is filed with the City.

e Tampers with or knowingly renders inoperable any grease control device.

o Fails to clean, properly operate, maintain or remove FOG from a grease control device
within the required time for such cleaning, maintenance or grease removal.

e Fails to keep up-to-date and accurate records of all training, cleaning, maintenance, and
FOG removal, and upon request to any city director, any representative of a local
sanitation agency that has jurisdiction over the sewer collection system that services the
FSE, or any City authorized inspector or designee.

e Refuses a City Director, or his or her designee, a representative of a local sewer collection
agency that has jurisdiction over the sewer collection system that services the FSE, or any
authorized inspector, reasonable access to the FSE for the purpose of inspecting,
monitoring, or reviewing the grease control devices, and/or inspect the grease control
devices.

e Disposes of, or knowingly allows or directs FOG to be disposed of, in an unlawful manner.

¢ Fails to pay the Annual Inspection fee at time of business license renewal and/or obtaining
a new business license.

e Fails to comply with the provisions of the Program; and

e Fails to comply with the provisions of the FOG related codes or any permit issued by the
City.

Procedures the City may take to enforce the Program and related City codes include:

e Issuing verbal or written notices of violation;
¢ |dentifying requirements to enter into a compliance schedule agreement (CSA);

e Establishing (assessing) costs and charges to reimburse the City to clean and/or repair
the wastewater collection system or other affected sewer facilities.

e Suspending or terminating the sewer and water service to the FSE; and/or

e Pursuing civil penalties and/or criminal penalties.

6.3 Notice of Violation

The Notice of Violation (NOVSs) is the first level of enforcement and is issued to the owner(s) of
an FSE by the City Inspector or Code Compliance Officer. The criteria for issuing a NOV are:

e Failure to install grease removal equipment as required;
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o Failure to repair grease removal equipment;
e Failure to properly maintain grease removal equipment;
o Failure to provide grease removal equipment maintenance records; and

e Failure to provide access for inspection.

NOVs may include verbal notice, E-mail, or may be sent within two weeks following the inspection
by Registered Mail, and they require that corrective action be taken by a specified date. If the
NOV is served by mail, the NOV shall be sent to the last address known to the City. Failure to
comply with a NOV will result in either a second NOV or meeting with the Water Resources
Director. The City’s fee for an NOV is $200 and is subject to change as a ministerial matter.

The NOV will identify the specific requirements that were violated, the fact alleged to constitute
the violations, and it may include any corrective action(s) proposed to be required. Within ten
(10) days of the receipt date of this notice, a written explanation of or response to the violation
and a plan for the satisfactory correction and prevention thereof must be submitted by the owner
or operator of the FSE.

The corrective actions contained in a NOV should include:

e Implementing specific BMPs to control FOG wastes, including submittal of a CSA;
e Increasing the inspection and/or cleaning frequency of a grease trap or grease interceptor;

e Provide adequate maintenance and/or access to the grease trap or grease interceptor;
and

e Other items deemed appropriate by the City.

An informal administrative conference with the City Water Resources Director may be requested
and an appeal process is available after the informal conference. The criteria for requesting an
informal conference with the Director are:

e Failure to comply with the requirements of an NOV;

¢ Receipt of a second NOV for the same compliance issue; or

¢ Receipt of more than two NOVs within a twelve month period.

The informal conference provides a setting where the City can present and clarify the compliance
issues. Additionally, the City and the FSE owner, or designee, can clarify the issue(s) and
negotiate a satisfactory compliance schedule. The FSE owner may be charged of fee of $500 for
the conference.
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6.4 Compliance Schedule Agreement (CSA)

Upon determination by the City Water Resources Director that an FSE or owner of a property is
in non-compliance with the Program or any other provision or needs to construct and/or acquire
and install a FOG control device, the Water Resources Director may require the permittee, owner
or operator to enter into a CSA.

A CSA must include:

e A description of the FSE operation;

o A description of the location and size of any grease interceptor(s) and grease trap(s)
present.

e A description of the FOG BMPs used by the FSE;
e A description of the procedures to prevent discharges of waste FOG;
e A description of waste FOG handling, storage, and disposal procedures;

e A description of how the grease interceptor or grease trap will be maintained (cleaned)
including frequency of cleaning;

e A description of how the FSE will comply with quarterly reporting requirements;
¢ A CSA expiration date; and

e A certification statement that is signed by the owner or manager of the FSE.

The City will provide the FSE with written notice of its acceptance of the FSE’s site specific FOG
control program. The Water Resources Director may require modifications to the FSE’s FOG
control program, if the plan submitted by the FSE is determined to be inadequate. Failure to
implement any element of an accepted plan is a violation and subject to enforcement.

6.5 Suspension or Revocation of Certificate of Occupancy (CofO)

A Food Service Establishment operation may be suspended and/or revoked for the following
reasons:

e Failure to comply with the conditions of the Food Service Establishment CofO.

o Failure to install required grease pretreatment devices as required.

e Failure to comply with the reporting and/or pretreatment requirements or pretreatment
device maintenance as required by the Program.

e Failure to comply with a Notice of Violation or a Compliance Schedule Agreement issued
to require compliance with the Program or other provision of the City’s municipal codes.

e Knowingly making false representations, or submitting false documents, reports or logs to
the City.
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o Refusal to allow inspections during normal business hours or after hours if emergency
conditions exist (overflow or suspected overflow);

¢ Interference with a City Water Resources Director or the Director’s designee during the
FSE inspection or in sampling an FSE’s discharge or in inspecting and sampling an
overflow event; and/or

e Causing or contributing to sewer blockages or sewer overflows within the public sewer or
failing to address the conditions leading to more than one (1) spill event from a private
sewer system within a twelve (12) month period.

6.6 Cost Recovery (Clean Up Costs)

Enforcement activities often commence with investigations of blockages and spills of the sewer
collection system. Such investigations may include closed circuit television inspection of sewer
lateral lines and privately owned service lines. These inspections are used to determine
contributing factors causing the blockage or overflow, such as defective infrastructure,
accumulated roots and/or debris, and to seek visual evidence of FOG waste accumulation
between the site of the stoppage or overflow and upstream FSEs.

FSEs found to have contributed to a sewer blockage, spill, obstruction, interference, damage, or
any other impairment to the City’s sewer collection system, or to the operation of those facilities
or cause any sewer system interferences resulting from the discharge of wastewater or waste
containing FOG, may be ordered to install and maintain a grease interceptor, and may be subject
to a more restrictive plan to abate future problems. Furthermore, sewer lateral failures and spills
caused by FSEs alone or collectively, are the responsibility of the private property owner or FSE(s)
and shall be liable for all costs required to clean or repair the facilities together with expenses
incurred by the City to resume normal operations.

If the City must act immediately to clear a sewer blockage or contain and clean up a spill caused
by blockage of a private system serving an FSE, or acts at the request of the property owner or
operator of the FSE, the City’s costs for such abatement shall be entirely borne by the property
owner or operator of the FSE and may constitute a debt to the City.

6.7 Suspension or Termination of Sewer and Water Service

In the event that a violation of the City’s municipal code and/or the Programs conditions causes
or contributes to a spill event or an overflow event emanating from a sewer lateral or private
system and such event is creating or contributing to an immediate or impending threat to the
public’s health or safety of the environment, then the City’s Water Resources Director or the
Director’s designee may discontinue the water service to the FSE or to the property, and such
service discontinuance shall remain in effect until the private sewer lateral impairment is repaired
or until the matter is heard and water service is ordered continued by the City’s Water Resources
Director or the Director’s designee.
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6.8 Civil Penalties

All users of the City’s sewer collection system and facilities are subject the General Penalty
included in the City’s Code as well as additional provisions to further enforcement actions of
federal, state and local regulatory agencies. In the event the City is the subject of fines or penalties
or legal actions as a result of actions of the FSE or other parties in violation of the Program or the
City’s municipal code, the City shall be entitled to recover from the responsible party all costs and
expenses to which it has been subjected.

6.9 Criminal Penalties

Except as otherwise provided by law or City ordinance, any person who violates any provision of
the Program, or the City’s Code may be convicted of a misdemeanor, which upon conviction may
be punishable by a fine of not more than $1,000 or punishment by imprisonment in the City or
county jail for not more than six (6) months, or by both the fine and imprisonment.

6.10 Administrative Hearing Procedures

Any FSE, permit applicant, or permittee adversely affected by a decision made by the City Water
Resources Director or the Director’'s designee may appeal the decision and file a written request
for hearing before the City Manager or the Manager’s designee if such filing is done within ten
(10) working days of the decision and accompanied by an appeal fee.
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Chapter 7
Drawing Submittals

The City requires that project-specific plans be submitted on all projects that:

e Propose a new structure or substantially significant alterations to an existing structure;
o Require a grading permit;
¢ Significantly alters the site drainage; or

o Alters the traffic approach or volume to the site.

The plans are intended to address all development requirements of the City’s Code and includes
all adopted conditions of approval for the project for which development plans were submitted.

Developments Plans may include:

o Street, Storm Drain, and Sewer Improvement Plans;

e Architectural Site Plans;

¢ Mechanical and Plumbing Plans;

¢ All on-site Drainage and Grading Improvements;

e Parking Lot Lighting, Paving, Curbing and Striping Plans; and

e Landscape and Irrigation Plans.

Upon the request by the City Water Resources Director or the Director’s designee, a proposed or
existing FSE may be required to submit facility site plans, mechanical and plumbing plans, and
other details to show the sewer locations and connections for its facility or premises. The submittal
shall be in a form and content acceptable to the City for review of an existing or proposed grease
interceptor, grease trap, monitoring facilities, metering facilities, and operating procedures.

The review of the plans and procedures shall in no way relieve an owner or operator of an FSE
of the responsibility of modifying the facilities or procedures in the future, as necessary to meet
the requirements of the Program, City Code or any requirements of other regulatory agencies.
The City may require drawings to be prepared by a California Registered Civil, Mechanical, or
Electrical Engineer.
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Chapter 8
Public Outreach

Educating the public on the negative impacts of putting FOG into the sewer collection system is
an effective way to engage the public in reducing FOG related spills. A variety of means exist to
educate the public regarding the impacts of disposing FOG down drains. The following list
identifies several forms of media to educate and inform the public about FOG and methods to
reduce its introduction into the wastewater collection system:

e Bi-annual inserts in water and/or sewer bills.
e Direct mailer.

e Door hangers.

e FOG postcards distributed to all residents within 1,000-foot radius of each residential
FOG related spill.

e Brochures distributed at City locations, kiosks, and public events.

e Posters and flyers displayed prominently in public areas, such as in city hall,
libraries, recreational centers, and so on.

e Announcements placed on the City’s web site and social media.
e Advertisements placed in the City’s news magazine and recreation guide.
e Public service announcements (PSAs) on the City’s cable television channel; and

e Specific events held in the city to educate the public on reducing FOG.

All messages that are communicated to the public should be prepared in English, and, where
appropriate, in Spanish and any other dominant language spoken by the target audience.
Translation services may be required and anticipated during any educational campaign.
Education activities should occur regularly throughout the year, but the City may consider
enhancing education campaigns near holidays, such as Thanksgiving, when many residents
increase their cooking activities.

Examples of educational campaigns can be found in Attachment G, which contains a sample flyer
advertising that the drain is not a dump for FOG, and a door hangar, presented in both English
and Spanish, that can be left with residents. Additionally, the following text is an example of a
letter to be mailed to residents soon after a FOG related spill has occurred:

Dear Resident,

You are receiving this message because your neighborhood has recently
experienced a sanitary sewer spill related to a build-up of fats, oils, grease, or
debris in the sewer pipes. Cooking grease coats pipelines much like fatty foods
clog human arteries. The grease clings to the insides of the pipe, eventually
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Public Outreach

causing blockage and potential sewer spills. By following a few simple steps, you
can help prevent costly sewer spills in the future.

e Pour your cooking oil (this includes salad oil, frying oil and bacon fat) into
an old milk carton, frozen juice container, or other non-recyclable
package, and disposed of it in the garbage.

o Wipe dishes and pots that are coated with greasy leftovers (butter, peanut
butter, etc.) with a disposable towel prior to washing or placing in the
dishwasher.

e Place food scraps and fat trimmings from meat in a trashcan.

If you have questions, please contact us at 909-620-2251.

Sincerely,
Water Resources Department Staff

To be most effective, it is recommended that this letter be mailed with in ten (10) calendar days
of the spill to encourage residents from continuing to dispose of FOG down the drain.

A sample of the fog prevention brochure is included in Spanish and English. This and other
handouts can help the public understand the need to prevent grease disposal in household drains.

Educating the public to reduce FOG is an important task that should have a specific amount of
time dedicated to its success. Investment up front in educating the public, will reduce the money
spent on responding to and mitigating FOG related spills because they will be effectively reduced.
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MAINTENANCE LOG
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CITY OF POMONA
KITCHEN BEST MANAGEMENT PRACTICES (BMPs)

Food service establishments shall teach their employees the following kitchen best management
practices and conduct training at least twice per year. A written log of employee training must be
maintained on site for a minimum of two (2) years. The City’s policies require that training records be
made available to the City Inspector for review at the time the facility is being inspected.

v

Trash Disposal: Dispose of food waste and fatty scraps into the trash or garbage bin. Do not
discard into sink. Use plastic trash bags to prevent leaks and odors. Double-bag waste that
has the potential to leak in trash bins. Ensure trash bins are covered when not in use and notify
trash hauler if bin leaks.

Pre-Wash: Before washing pots, pans, dishware, floor mats, and/or work areas, dry wipe or
scrape food scraps and dispose of them in the trash.

Use of Drain Screens: Install removable screens on all drainage pipes in food preparation
areas. Keep screens in sinks and floor drains clean and in good repair. Dispose of collected
solids in trash: not down the drain.

Yellow Grease Disposal: Dispose of grease and oil from cooking equipment (pots, pans, and
fryers) by pouring waste oil and yellow grease into covered containers (drums or barrels) for
storage and recycling. Provide secondary containment to capture any liquid grease or oil that
may spill from the primary container. Use a licensed waste hauler or recycling facility to dispose
of liquid grease and oil before the container is full. Keep a written log with manifests and invoices
of waste oil pick-ups to show the City’s authorized inspector who inspects the site.

Mat Cleaning: Clean and wash floor mats in a utility mop sink. Empty mop water into a sink or
drain connected to a grease interceptor, if present. DO NOT empty mop or wash water into
storm drains.

Hood Cleaning: Clean hoods and filters as frequently as necessary to maintain good operating
condition and only clean them in sinks that flow to grease control devices. Use a licensed waste
hauler to dispose of wastewater collected from cleaning hoods and filters.

Spill Prevention: Place absorbent materials, such as paper towels or pads, under fryer baskets
and in other areas where grease may drip or spill during cooking and frying or during the transfer
of grease to storage or disposal containers.

Spill Kits: Maintain a spill kit, accessible for use by employees, which includes absorbent pads,
kitty litter or an equivalent absorbing material, and paper towels. Require the use of the spill kit
to clean up spilled fats, oils, and grease.

Super-Hot Water: DO NOT pump water hotter than 140°F through a grease control device.

Employee Training: Post signs to show kitchen best management practices in food preparation,
dishwashing, and maintenance areas.

In addition, Food Service Establishment shall ensure that any and all grease control devices that are
utilized, such as grease traps or interceptors, are cleaned as frequently as needed to keep them free
of food residue and hardened fats, oils, and grease.
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BEST MANAGEMENT PRACTICES
EMPLOYEE TRAINING LOG
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BMP COMPLIANCE
INSPECTION CHECKLIST

- CITY USE -
Inspector: Signature:
Establishment: Address:

Contact Name:

Inspection Date: Time Started:

INSPECTION CHECKLIST

Phone Number:

Time Completed:

#

Item Description

Field Data

(where appropriate)

Compliance
Status

1

The establishment has implemented a training
program to ensure that the BMPs are followed.

“‘NO GREASE” signs are posted in appropriate
locations.

The establishment recycles waste cooking oil and
can provide records of this.

Water temperature at all sinks, especially the pre-
rinse sinks before the mechanical dishwasher or
those in the three-sink system, are less than 140°
F. (Measure and record temperature.)

The establishment “dry wipes” pots, pans, and
dishware prior to rinsing and washing.

Food waste is disposed of by recycling or solid
waste removal and is not discharged to the
grease traps or interceptors.

Grease trap(s) is cleaned regularly. (Note and
record the frequency of cleaning.)

Grease trap cleaning frequency is documented
on a maintenance log. (Obtain a copy of the log.)

Grease interceptor does not contain greater than
1/3 the depth in grease accumulation. (Estimate
and record amount of grease in interceptor.)

10

Grease interceptor does not contain greater than
1/4 the depth in sediment accumulation.
(Estimate and record amount of sediment in
interceptor.)
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11

Grease interceptor is cleaned and maintained
regularly. (Note and record frequency of
cleaning.)

12

Grease interceptor cleaning and maintenance
frequency is documented on a maintenance log.
(Obtain a copy of the log.)

13

Outdoor grease and oil storage containers are
covered and do not show signs of overflowing.

14

Grease and oil storage containers are protected
from discharge to storm drains.

15

Absorbent pads or other materials, which are not
free-flowing materials such as cat litter, are used
to clean up any spills or leakages that could
reach the storm drain.

16

Storm drain catch basins show no signs of
grease or oil.

17

The roof shows no signs of grease and oil from
the exhaust system.

18

Exhaust system filters are cleaned regularly and
the cleaning is documented. (Note and record
frequency of cleaning.)

NOTES:
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GREASE TRAP & INTERCEPTOR
INSTALLATION CHECKLIST

- CITY USE -

Inspector: Signature:

Establishment: Address:

Contact Name: Phone Number:

Inspection Date: Time Started: Time Completed:

INSTALLATION CHECKLIST

Field Data Compliance

# Item Description (where appropriate) Status

1 Each grease trap serves no more than four
single-compartment sinks of the same depth.
Grease trap is sized based upon the number of
fixtures discharging to it.

2 Grease traps have a water seal of not less than
two inches in depth or the diameter of its outlet,
whichever is greater.

3 No food waste disposal unit or dishwasher is
connected to or discharges into any grease trap.

4 Waste from toilets and urinals does not discharge
to the grease interceptor.

5 Waste in excess of 140° F is not discharged to
any grease trap. (Dishwasher with a minimum
temperature of 160° F is not discharged to any
grease trap.)

6 The vertical distance between the fixture outlets
and grease trap weirs is as short as practical.

7 Grease interceptor is as close as practical to the
fixtures served.
8 Each fixture connected to a grease trap is

provided with an approved type of flow control or
restricting device installed in a readily accessible
and visible location. Devices shall be designed
so that the flow through the device or devices at
no time exceeds the rated capacity of the grease
trap or interceptor.

9 Each fixture discharging into a grease trap or
interceptor is individually trapped and vented in
an approved manner.
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10

Each grease trap and interceptor is properly
vented to allow air circulation throughout the
entire drain system.

11

No water jacketed grease trap or interceptor is
installed.

12

Grease interceptor is easily accessible for
inspection and cleaning and access does not
require the use of ladders or the removal of bulky
equipment.

13

There is a minimum of one access point into each
compartment of the interceptor and no access
points are greater than 10 feet apart. Each
access opening is leak-resistant and cannot slide,
rotate, or flip.

14

Location of grease interceptor is shown on
approved building plans. Drawings of interceptor
are complete and show all dimensions,
capacities, reinforcing, and structural design
calculations.

15

Grease interceptor is not installed in any part of a
building where food is handled. Location shall
meet the approval of the City Public Works
Director or Director’s designee.

16

Grease interceptor serves a single business
establishment.

17

Grease interceptor has a minimum of two
compartments and 3-inch diameter fittings
designed for grease retention. The
compartments shall be separated by partitions or
baffles that extend at least 6 inches above the
water level. The inlet compartment shall be 2/3
of the total interceptor capacity and shall have a
minimum liquid volume as determined during the
sizing of the interceptor. The length of the inlet
compartment shall be longer than the inside width
of the interceptor.

18

The inlet and outlet fittings shall be a baffle tee
(or similar flow device) that extends at least 4
inches above the water level to within 12 inches
of the bottom of the interceptor. The outlet tee
out of a sample box shall extend at least 6 inches
below the water surface. Flow between the
separate compartments is through a baffle tee or
bend that extends down to within 12 inches of the
bottom of the interceptor.

19

The liquid depth shall be greater than or equal to
2’ 6” and less than 6’ 0”.
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20

There shall be a minimum of 9 inches of open
vent space above the water level to the top of the
interceptor. The airspace has a minimum
capacity equal to 12-1/2% of the grease
interceptor’s liquid volume.

21

The grease interceptor has at least one square
foot of surface area for every 45 gallons of liquid
capacity.

22

All waste enters the interceptor through the inlet
pipe.

23

Grease interceptor cover is gastight and has a
minimum opening of 20 inches in diameter.

24

Grease interceptors located in areas of
pedestrian or vehicle travel are adequately
designed to support the imposed loads. Review
of structural calculations may be required to verify
adequacy.

25

Redwood baffles are not installed in grease
interceptor.

26

A sample box is provided on the outlet side of the
grease interceptor. This is recommended and
may be required by the UPC so that the City
Public Works Director, or Director’s designee,
can periodically sample the effluent quality.

27

Grease interceptor is permanently and legibly
marked with the manufacturer’'s name of
trademark, model number, UPC certification mark
and registration (if product is listed by the
International Association of Plumbing and
Mechanical Officials), and any other markings
required by law.

NOTES:
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SECTION 1. INTRODUCTION

The Stormwater and Sewer Progressive Enforcement Policy (PEP) is one component of the City
of Pomona (City) stormwater and sewer management programs. The PEP provides procedures to
enforce provisions of the current Los Angeles County MS4 permit and Waste Discharge Permits.
In accordance with the current Los Angeles County Regional Board Stormwater Permit (Permit),
the City’s PEP will regulate (1) Industrial/Commercial facilities, including Sewer Pipe Blockage
Control Program, (2) construction sites, (3) development and redevelopment sites with post-
construction controls, and (4) Illicit discharges. The PEP provides City staff with guidance for
enforcing the current Permit provisions and identifies enforcement procedures designed to
encourage a timely response.

1.1 Overview

The City has made a strong commitment to protect and manage natural resources. Within the
Water Resources Department, the Watershed Management program seeks to minimize the
negative effects of development and pollution, while maximizing environmental protection and
conservation. Protecting and preserving the quality of the City’s water resources is a key focus
area of the stormwater and sewer management programs.

The PEP is a key component in enforcement of established regulations that slightly vary
depending on type of site and violation. When utilizing this framework, staff should locate the
process that addresses the situation at hand. For example, illicit discharges from a residential
property are handled differently than an industrial facility operating without the proper permits.

SECTION 2. COMPLIANCE CRITERIA

The City conducts on-site routine compliance inspections and investigations, in response to
complaints, under the authority provided in the municipal code and ordinances to verify
compliance. Common non-compliance issues related to storm water may include:

e Prohibited discharges to the storm drain system.

e Site’s existing condition is likely to result in exposure of pollutants to stormwater contact and
possible pollutant discharge to the storm drain system such as:

Poor housekeeping activities that result in pollutant exposure

Unattended spills and leaks

Uncovered or improperly stored waste, materials or other items of concern

Open waste receptacles such as grease bins, compactors and trash bins

Handling of Fats, oil and grease (FOG) and maintaining equipment

Leaky or contaminated equipment stored or used outdoors

Track out of dirt and sediment or other materials to street or outdoor areas

o Illicit connections to the storm drain system

e Best Management Practices (BMPs) are not in place to address pollutant generating activities,
which may include erosion and sediment controls and post construction controls
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e Lack of obtaining required permits through the State Water Resources Control Board

The City Municipal Code addresses stormwater violations throughout Article X -Stormwater
Management.

SECTION 3. PROGRESSIVE ENFORCEMENT GUIDELINES FOR STORMWATER
AND FOG INCIDENTS

3.1 Progressive Enforcement Steps

Pursuant to Section 18 of Article X of the Municipal Code, enforcement steps are listed below as
a guide to enforcement.

3.1.1 Investigations

After a potential illicit connection or discharge is reported and City staff confirms illicit activity
is occurring by investigating. If it is determined that illicit activity has occurred, City staff refers
to Code Compliance to open a case and assists in achieving compliance.

3.1.2 Hazardous Materials

Staff or their designee(s) must observe the discharge and decide of whether it is believed to be
hazardous material or not. If it is believed to be hazardous, immediately contact the LA County
Fire Department and they shall respond to further address the situation. Staff or their designee(s)
shall remain in contact with the Fire Department to ensure administrative staff is informed of any
further action required.

3.1.3 First Notice of Violation

Should an investigation lead staff or their designee(s) to believe a stormwater or sewer violation
exists, but it is not believed to relate to hazardous material, a first Notice of Violation should be
issued to the site. This document is sent out by Administrative staff.

3.1.4 Inspection #I

Within four weeks of sending Notice of Violation #1, staff or their designee(s) must inspect the
location of violation. If during investigation #1, city staff determines the illicit activity has been
discontinued, and do not proceed further along in the Progressive Enforcement Policy. If during
investigation #1, city staff or their designee(s) determines the illicit activity has not been
discontinued, proceed further along in the Progressive Enforcement Policy.

3.1.5 Second Notice of Violation
If after investigation #1, city staff or their designee(s) determines the illicit activity is continuing,

Administrative staff should send a Notice of Violation #2. This document is sent out by
Administrative staff.



4.1.2

3.1.6 Inspection #2

Within four weeks of sending Notice of Violation #2, staff or their designee(s) must inspect the
location of violation. If during investigation #2, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #2, city staff or their designee(s) determines the
illicit activity has not been discontinued, proceed further along in the Progressive Enforcement
Policy.

3.1.7 Code Compliance-Misdemeanor Charges

If after the steps detailed above, the activity is continuing and the person/location is still in
violation of the stormwater municipal code, Administrative staff shall recommend the Code
Compliance Division press misdemeanor charges.

SECTION 4. PROGRESSIVE ENFORCEMENT GUIDELINES FOR
INDUSTRIAL/COMMERCIAL SITES

4.1 Progressive Enforcement Steps

The enforcement process is similar to that listed in Section 3 but differs in that
Industrial/Commercial Sites can be referred to the Regional Board for enforcement, where other
facilities may not be. This process should be utilized when Administrative staff or consultants
encounter industrial/commercial facilities that are found out of compliance through the
industrial/commercial facilities inspection process, as required by the current Permit.

4.1.1 Investigations

After an Industrial/Commercial facility has stormwater or FOG violations that have been
confirmed by City staff or their designee(s), it is recommended that staft follow the steps listed
below for enforcement.

Should an investigation reveal no violations, Administrative staff shall send an education letter.
Hazardous Materials

Staff or their designee(s) must observe the discharge and decide on whether it is believed to be
hazardous material or not. If it is believed to be hazardous, immediately contact the Los Angeles
County Fire Department and they shall respond to further address the situation. Administrative
staff shall remain in contact with the Fire Department to ensure Administrative staff is informed
of any further action required.



4.1.3

4.1.4

4.1.5

4.1.6

First Notice of Violation

Should an investigation lead staff or their designee(s) to believe a stormwater or sewer violation
exists, but it is not believed to relate to hazardous material, a first Notice of Violation should be
issued. This document is sent out by Administrative staff.

The First Notice of Violation can also be used to satisfy the first of two written letters required
by the State Water Resources Control Board, as the first of four steps required before turning the
organization over to the State Board for enforcement purposes.

Inspection #1

Within four weeks of sending the first Notice of Violation, staff or their designee(s) must inspect
the location of violation. If during investigation #1, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #1, city staff or their designee(s) determines the
illicit activity has not been discontinued, proceed further along in the Progressive Enforcement
Policy.

Inspection #1 can be used to satisfy the first of two follow up inspections required by the State
Water Resources Control Board, as the second of four steps required before turning the
organization over to the State Board for enforcement purposes.

Second Notice of Violation

If after investigation #1, city staff or their designee(s) determines the illicit activity is continuing,
Administrative staff should send a Notice of Violation #2. This document is sent out by
Administrative staff.

The Second Notice of Violation can be used to satisfy the second of two written letters required
by the State Water Resources Control Board, as the third of four steps required before turning the
organization over to the State Board for enforcement purposes.

Inspection #2

Within four weeks of sending Notice of Violation #2, staff or their designee(s) must inspect the
location of violation. If during investigation #2, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #2, city staff or their designee(s) determines the
illicit activity has not been discontinued, proceed further along in the Progressive Enforcement
Policy.

Inspection #2 can be used to satisfy the second of two follow up inspections required by the State
Water Resources Control Board, as the last of four steps required before turning the organization
over to the State Board for enforcement purposes.



SECTION 5. PROGRESSIVE ENFORCEMENT GUIDELINES FOR CONSTRUCTION
SITES

5.1 Progressive Enforcement Steps

The enforcement process is similar to that listed in Section 4 but differs in that the staff or their
designee(s) and Code Compliance Division is responsible for implementing the progressive
enforcement guidelines for constructions sites.

5.1.1 Investigations

After a construction site has stormwater violations that have been confirmed by City staff or their
designee(s), it is recommended that staff follow the steps listed below for enforcement.

Should an investigation reveal no violations, administrative staff shall send an education letter.
5.1.2 Hazardous Materials

Staff or their designee(s) must observe the discharge and decide on whether it is believed to be
hazardous material or not. If it is believed to be hazardous, immediately contact the Los Angeles
Fire Department and they shall respond to further address the situation. Staff shall remain in
contact with the Fire Department to ensure staff is informed of any further action required.

5.1.3 First Notice of Violation

Should an investigation lead staff or their designee(s) to believe a stormwater violation exists,
but it is not believed to relate to hazardous material, a first Notice of Violation should be issued.
This document is sent out by Administrative staff.

The First Notice of Violation can also be used to satisfy the first of two written letters required
by the State Water Resources Control Board, as the first of four steps required before turning the
organization over to the State Board for enforcement purposes.

5.1.4 Inspection #1

Within four weeks of sending the first Notice of Violation, staff or their designee(s) must inspect
the location of violation. If during investigation #1, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #1, city staff or their designee(s) determines the
illicit activity has not been discontinued, proceed further along in the Progressive Enforcement
Policy.

Inspection #1 can be used to satisfy the first of two follow up inspections required by the State
Water Resources Control Board, as the second of four steps required before turning the
organization over to the State Board for enforcement purposes.



5.1.5 Second Notice of Violation

If after investigation #1, city staff or their designee(s) determines the illicit activity is continuing,
staff or their designee(s) should send a Notice of Violation #2. This document is sent out by
Administrative staff.

The Second Notice of Violation can be used to satisfy the second of two written letters required
by the State Water Resources Control Board, as the third of four steps required before turning the
organization over to the State Board for enforcement purposes.

5.1.6 Inspection #2

Within four weeks of sending Notice of Violation #2, staff or their designee(s) must inspect the
location of violation. If during investigation #2, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #2, city staff determines the illicit activity has not
been discontinued, proceed further along in the Progressive Enforcement Policy.

Inspection #2 can be used to satisfy the second of two follow up inspections required by the State
Water Resources Control Board, as the last of four steps required before turning the organization
over to the State Board for enforcement purposes. Staff or their designee(s) shall provide the
Administration staff with the required documentation as outlined in Section 7 to complete the
reporting to the Regional Board for enforcement.

SECTION 6. DEVELOPMENT/REDEVELOPMENT SITES WITH POST-
CONSTRUCTION CONTROLS

6.1 Progressive Enforcement Steps

The enforcement process is similar to that listed in Section 3 and Section 4.

6.1.1 Investigations

After a development/redevelopment site with post-construction controls has stormwater
violations that have been confirmed by City staff or their designee(s), it is recommended that
staff follow the steps listed below for enforcement.

Should an investigation reveal no violations, Administrative staff shall send an education letter.
6.1.2 Hazardous Materials

Staff or their designee(s) must observe the discharge and decide on whether it is believed to be
hazardous material or not. If it is believed to be hazardous, immediately contact the Los Angeles
Fire Department and they shall respond to further address the situation. Staff or their designee(s)

shall remain in contact with the Fire Department to ensure administrative staff is informed of any
further action required.



6.1.3  First Notice of Violation

Should an investigation lead staff or their designee(s) to believe a stormwater violation exists,
but it is not believed to relate to hazardous material, a first Notice of Violation should be issued.
This document is sent out by Administrative staff.

The First Notice of Violation can also be used to satisfy the first of two written letters required
by the State Water Resources Control Board, as the first of four steps required before turning the
organization over to the State Board for enforcement purposes if the property is an
industrial/commercial site.

6.1.4 Inspection #I

Within four weeks of sending the first Notice of Violation, staff or their designee(s) must inspect
the location of violation. If during investigation #1, city staff or their designee(s) determines the
illicit activity has been discontinued, do not proceed further along in the Progressive
Enforcement Policy. If during investigation #1, city staff or their designee(s) determines the
illicit activity has not been discontinued, proceed further along in the Progressive Enforcement
Policy.

Inspection #1 can be used to satisfy the first of two follow up inspections required by the State
Water Resources Control Board, as the second of four steps required before turning the
organization over to the State Board for enforcement purposes if the property is an
industrial/commercial site.

6.1.5 Second Notice of Violation

If after investigation #1, city staff or their designee(s) determines the illicit activity is
continuing, Staff or their designee(s) should send a Notice of Violation #2. This document is
sent out by Administrative staff.

The Second Notice of Violation can be used to satisfy the second of two written letters required
by the State Water Resources Control Board, as the third of four steps required before turning
the organization over to the State Board for enforcement purposes if the property is an
industrial/commercial site.

6.1.6 Inspection #2

Within four weeks of sending Notice of Violation #2, staff or their designee(s) must inspect the
location of violation. If during investigation #2, city staff determines the illicit activity has been
discontinued, do not proceed further along in the Progressive Enforcement Policy. If during
investigation #2, city staff or their designee(s) determines the illicit activity has not been
discontinued, proceed further along in the Progressive Enforcement Policy.

Inspection #2 can be used to satisfy the second of two follow up inspections required by the State
Water Resources Control Board, as the last of four steps required before turning the organization
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over to the State Board for enforcement purposes if the property is an industrial/commercial site.
Staff or their designee(s) shall provide the Administration staff with the required documentation
as outlined in Section 7 to complete the reporting to the Regional Board for enforcement.

6.1.7  Code Compliance-Misdemeanor Charges

If the site is not an industrial/commercial site, and after the steps detailed above, the activity is
continuing, and the person/location is still in violation of the stormwater municipal code, staff or
their designee(s) shall recommend the Code Compliance Division to open a case and press
misdemeanor charges.

SECTION 7. STATE AND REGIONAL WATER BOARD
7.1 Referral to State Board

The current Permit specifies procedures for Permittees to follow before and during a State Water
Board referral. They are detailed below.

When a site/operator reaches this point, they have exhausted all avenues within the City’s power
and authority and must be recommended to a higher authority, the State Water Resources
Control Board. To refer the site/operator, Water Resources Department staff (depending on the
department responsible for enforcing the code and type of facility in violation) must compile the
records for the two written letters and two follow up inspections to be included.

Once the necessary documents are gathered, the Water Resources’ staff will contact the Director
for review before referring the facility or personnel to the State Board.

7.1.1 Documents Needed

When referring parties to the State Water Resources Control Board, the following items must be
included (at a minimum):
e Name of the facility or site

e Operator of the facility or site

e Owner of the facility or site

e Records of communication with the facility/site operator regarding the violation, which
shall include at least two inspection reports

e The written notice of violation (copied to the Regional Board)

For applicable industrial, commercial, or construction site sources:
e  WDID Number (if applicable)
For industrial sites:
e The industrial activity being conducted at the facility that is subject to the Industrial
General Permit
For construction sites:
o Site acreage and risk factor rating
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7.1.2 Where to Send Documents

The documents and information listed above shall be sent utilizing one of the following methods:

Telephone-213-620-6375 or via the website located at:
https://www.waterboards.ca.gov/losangeles/water_issues/programs/enforcement/#actions

7.2 Cooperation with State and Regional Water Board

Once a facility site operator has been referred to the State Water Board, Permittees may be called
to assist the Regional Water Board in identification, joint inspections, testifying as witnesses, and
providing documentation demonstrating application of its Progressive Enforcement Policy.

7.2.1 Complaints Transmitted by the Regional Water Board Staff

In accordance with the current Permit, the City will initiate (by logging, prioritizing and tasking),
within one business day, investigation of complaints from facilities within its jurisdiction. The
initial investigation (which shall occur within 4 business days) shall include, at a minimum, an
inspection to the facility to confirm validity of the complaint and to determine if the facility is in
compliance with storm water ordinances or not.

7.2.2 Regional Water Board Enforcement Actions
Permittees shall assist Regional Board enforcement actions by:

Assisting in identification of current owners, operators and lessees of properties and sites.
Providing staff, when available, for joint inspections with Regional Water Board inspectors.
Appearing to testify as witnesses in Regional Water Board enforcement hearings.

Providing copies of inspection reports and documentation demonstrating application of its
Progressive Enforcement Policy.

SECTION 8. TIMEFRAMES FOR COMPLIANCE
8.1 Extensions of Timelines
With compliance as the main goal of the city in respect to enforcement, reasonable extensions

are allowed if the responsible party is making progress towards compliance. The extensions are
available at the discretion of the Director of Water Resources or their designee.
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SECTION 9. CITY ATTORNEY INVOLVEMENT

The City Attorney will be involved at any time when staff feels that legal expertise is warranted.
The City Attorney will also be involved anytime staff attempts to file misdemeanor charges or
recover costs.

SECTION 10. COST RECOVERY TO CITY
Various sections of the Municipal Code authorize the City to recover costs.

Whenever staff pursues cost recovery, the City Attorney shall become involved to advise the best
legal option to obtain payment or reimbursement.

SECTION 11. RECORD KEEPING

All steps detailed above will be maintained by the Water Resources Department per the City’s
Record Retention policy and will be made available on request to the Regional Water Board,
including inspection reports, warning letters, notice s of violations, and other enforcement
records demonstrating a good faith effort to bring facilities into compliance.

13



Attachment G
Food Service Establishment
Public Outreach




NO WIPES IN THE PIPES CAMPAIGN

Help us wipe out costly and messy sewer problems!

THE PROBLEM: Wipes, rags, paper towels, and
other materials are being flushed into the sewer
system, causing serious problems for our wastewater
maintenance crews.

THE SOLUTION: Flush only toilet paper and
human waste — nothing else! If you use wipes,
Trash’em, Don’t flush ‘em!

A Threat to Your Pipes (and Pocketbook) too:
If wipes and other materials can clog our large sewer
pipes, they can definitely clog your home’s much
smaller pipes, requiring you to pay a plumber to clear
the blockage.

HELP SPREAD THE WORD: At home, tell your family members to flush only toilet
paper, nothing else. At work, you can help by posting notices in bathrooms and other
places where paper towels, wipes, or rags might be used or disposed of. Advise people to

“Trash’em, don’t flush ‘em!”

3 NO WIPES IN THE PIPES

=

| |

Where does it go?

Is it:
* Toilet paper
Yes!

Isita:

* Flushable Wipe
« Tissue
* Paper Towel

Yes!

Flushing wipes, diapers, tissue,
paper towels or any products
other than toilet paper can
cause raw sewage to back up
into your home. Please only
flush toilet paper.

For more information on the City’ sanitary sewer system or wastewater collection

system contact Wastewater Division at (909) 620-2251.



What Restaurant and
Building Owners
Need to Know About
Grease Traps or
Interceptors

Restaurants and large buildings, such
as apartment complexes, and other
commercial establishments may have
grease traps or interceptors that keep
grease out of the sewer system. For
a grease trap or interceptor to work
correctly it must be properly.

1. Designed (sized and manufac-
tured to handle the amount that is
expected,;

2. Installed (level, vented, etc.); and

3. Maintained (cleaned and serviced
on a frequent basis).

Solids should never be put into
grease traps or interceptors. Routine,
often daily, maintenance of grease
traps and interceptors is needed to
ensure that they properly reduce or
prevent blockages.

Be cautious of chemicals and
additives  (including soaps and
detergents) that claim to dissolve
grease. Some of these additives
simply pass grease down pipes
where it can clog sewer lines in
another area.
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City of Pomona

FAT-FREE
SEWERS

How to Prevent Fats, Qils,
and Grease from
Damaging Your Home,
Business, and the
Environment



Fats, Oils, and Grease aren’t just bad for your arteries and
your waistline; they are bad for sewers too!

Sewer spills and backups can cause health hazards, damage home interiors, and
threaten the environment. An increasingly common cause of spills is sewer pipes
blocked by grease. Grease gets into the sewer from household drains as well as
from poorly maintained grease traps in restaurants and other businesses.
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& Grease,

Where does the grease come from?

Most of know grease as the byproduct of cooking.
Grease can be found in such things as:

To often, grease is washed into the plumbing system,

M Meat Fats | Food Scraps
@ Lard | Baking Goods
B Cooking Oil | Sauces

Il Shortening W Dairy Products

M Butter and Margarine

usually through the kitchen sink. Grease sticks to the
insides of sewer pipes (both on your property and in
the streets). Over time, the grease can build up and

block the entire pipe.

Home garbage disposals do not keep grease out of the
plumbing system. These units only shred solid
material into smaller pieces and do not prevent grease

from going down the drain.

Commercial additives, including detergents, that
claim to solve grease may pass grease down the line

and cause problems in other areas.

The results can be:

B Raw sewage overflowing in your home or your
neighbor's home;

An expensive and unpleasant cleanup that often
must be paid for by you, the homeowners;

Raw sewage overflowing into parks, yards, and
streets;

Potential contact with disease-causing organ-
isms; and

An increase in operation and maintenance costs
for local sewer departments, which causes high-
er sewer bills for customers.

What we can do to help.

The easiest way to solve the grease problem and help
prevent spills of raw sewage is to keep this material out
of the sewer system in the first place.

There are several ways to do this.

1. Never pour grease down sink drains or into toilets.

2. Scrape grease and food scraps from trays, plates,
pots, pans, utensils, and grills and cooking
surfaces into a can or the trash for disposal (or

recycling where available).

3. Do not put grease down garbage disposals. Put
baskets/strainers in sink drains to catch food
scraps and other solids, and empty the drain

baskets/strainers into the trash for disposal.

4. Speak with your friends and neighbors about the
problem of grease in the sewer system and how to
keep it out. Call your local sewer system

authority if you have any questions.



Put fats, oils and grease where they belong.

Mix them in your trash with absorbent waste like paper, coffee grounds, or kitty litter.

Water Resources Department
752 W. Commercial Street, Pomona, California 91768
(909) 620-2251



A PUBLIC SERVICE ANNOUNCEMENT FOR POMONA RESIDENTS

Environment!

Grease, oil, and fat should go
from

the Pan... °:=

...to the Can.
A2

[l

Never pour grease, cooking oil,
or fat down the sink.

They can clog drains and cause
sewer pipes to back up.
Cool down your cooking oill,
grease, and fat - pour them into
a container with a secure lid.

Trash the can — not your pipes!
Wipe out pots and pans with a paper

towel before doing dishes — you will use
less soap and decrease clogs.

Dispose of food scraps in the trash —
not down garbage disposals, drains, or
toilets.

UN ANUNCIO PUBLICO DE SERVICIO PARA LOS RESIDENTES DE POMONA

medio ambiente!

La grasa y aceites van de

el Sarten... °=

...a la Basura.
A

[l

Nunca vacie por el fregadero la

grasa y aceites para cocinar.

Pueden obstruir el drenaje y
causar el cano de desague que se

estanque.

Enfrie su aceite y grasa para

cocinar y vacielos a una lata con
tapa segura.

Tire la lata y no sus tuberias a la basura!

Limpie las cacerolas y los sartenes con una
toalla de papel antes de lavar los platos — asi
usando menos jabon y disminuir la
posibilidad de que se tape la tuberia.

Tire pedasos de comida en la basura —no
en el fregadero, drenaje, o tasa de bano.



For Social Media

:
Y" NO WIPES IN THE PIPES

) Is it a:
Is it: « Flushable Wipe
* Toilet paper » Tissue

YeS! s Paper Towel
Yes!

Flushing wipes, diapers, tissue,
paper towels or any products
other than toilet paper can
cause raw sewage to back up
into your home. Please only
flush toilet paper.

For more information on the City’ sanitary sewer system or wastewater collection
system contact Wastewater Division at (909) 620-2251.
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